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Technical Notes & Messages Sample

Technical Notes

Inbound: FFM message, FWB messages and post-mail information (if any) must be available at
least 1 hour before STA at CGK/SUB/DPS/HLP/KNO.

Inbound: For NVOCC in order to reconcile HAWB data with its MAWB, it is highly
recommended to state the complete aircraft registration/tail number in the FFM message.
NVOCC will search this aircraft registration/tail number through flightstats and flightradar24
website and use it for reconcile process.

Inbound: It is highly recommended that data input in FWB messages matches the data stated
in the Master Air Waybill. FWB is information from the Master Air Waybill which is extracted as
data and compiled in a special message format that needs to comply with the IATA standards
and regulations.

Inbound: HS Code must be inserted in thewof FWB message (see below sample). A
MAWB with more than 5 commodities, then its FWB message must contain at least 5 HS codes.

Inbound: 15 digit of Consignee’s Tax Identification Number {(NPWP) must be inserted in the OCl
section of FWB message by using “TIN” as prefix/identifier (see below sample) with following
details:

a. Mandatory for NVOCC which acts as consignee;
b. Optional for non-NVOCC which acts as consignee {will be mandatory in the year 2021).

Inbound: For NVOCC to able themselves to reconcile HAWB data with its MAWB, then a
consolidation shipment must use “NC” identifier in the RTD section of FWB message (see
below sample).

Inbound: Post-mail {if any) must be properly informed only at consignment level {CN 38).

Outbound: NVOCC which acts as shipper must declare their Tax Identification Number (NPWP)
during acceptance process.

Outbound: 6-8 digit of HS Code must be properly declared during cargo acceptance.
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